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Communication is no longer a luxury in the
current age, it has become the most crucial
value to survive.

This course enables participants to
communicate with other people
effectively. It allows participants to
discover significant communication
barriers that interfere with today’s
communication.

Overview
Communication is no longer a

luxury. In today’s world, those
companies who can’t communicate
internally or externally in an
appropriate manner are doomed to
failure. This course is built on the
model of 7 pillars of effective
communication.
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HOW THIS COURSE WORKS

This course will equip you with 7 main pillars to consider when
communicating with others. This 2 day course will take you step by step
in the entire communication process and will enhance your overall
communication skills at every part of the communication cycle.

WHAT YOU WILL LEARN
o To identify the sender and receiver The EXpGI’IEI’lCG:
o« To account for mental filters . Feedback
« To receive and give constructive feedback .

. Understanding others
« To appointa proper channel . .
o To account for the context Writing skills

Communication

WHAT YOU WILL RECEIVE
INTHIS COURSE YOU WILL RECEIVE THE FOLLOWING: Duration
 Course Workbook Two days

o Feedback & Action Plan
o RedRock International Certificate of attendance

COURSE MODEL

See our website for more details
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